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Q1 lam:

Answered: 339  Skipped: 2

Male

I'd Rather Not

ANSWER CHOICES
Maie
Female

I'd Rather Not Say
Total Respondents: 339

ANSWER CHOICES
20 years or younger

» 21 to 35 years old

' 36 to 50 years old

» 51 to 65 years old

Over 65 years old
TOTAL

Say

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
38.94% 132
58.70% 199
2.36% 8
Q2 My age is:
Answered: 340  Skipped: 1
20 years or younger
21 to 35 years old

Over 65 years old

36 to 50 years old

51to 65 years old
RESPONSES
1.76% 6
10.88% 37
29.41% 100
34.71% 118
23.24% 79



Q3 My connection to Surf City is:

Answered: 339  Skipped: 2

Other

Ilive in the
Greater Topsail
Area

1 vacation in Surf Iam a resident of

city surf City

I have friends or

family who live in

Surf City

| work in Surf City

ANSWER CHOICES RESPONSES
I am a resident of Surf City 54.28%
I work in Surf City 7.96%
I have friends or family who live in Surf City 2.95%
I vacation in Surf City 14.45%
I live in the Greater Topsail Area 13.86%
Other 6.49%
TOTAL

Q4 How many years have you lived in Surf City?

Answered: 340  Skipped: 1
Less than a year
1to 5 years
More than 20 years
6010 years
11 to 20 years

ANSWER CHOICES RESPONSES
Less than a year 3.24%
1to 5 years 27.94%
6 to 10 years 14.41%
11 to 20 years 19.71%
More than 20 years 13.82%
N/A 20.88%
TOTAL

184
27
10
49
47
22

339

11
95
49
67
a7

71



ANSWER CHOICES
Daily

Weekly
Monthly
Annually

Bi Annually

N/A
TOTAL

Q5 If not a resident, how often do you visit Surf City?

Answered: 331

Skipped: 10

Daily

Weekly

. |
N/A s : ~——— Monthly

Annually

Bi Annually

RESPONSES
12.39%

9.67%
11.18%
7.55%
3.63%

55.59%

41

32

37

25

12

184
331

Q6 What areas of the town do you live, work or visit in?(This will assist us

in determining if there are areas of the Town that need more attention
than others on specific problems)

ANSWER CHOICES

Answered: 340  Skipped: 1

Not Sure

traffic light

Island, north of
the Roland Avenue
traffic light

Island, south of the Roland Avenue traffic light

Island, north of the Roland Avenue traffic light

Mainland

Not Sure
TOTAL

Island, south of
the Roland Avenue

RESPONSES
35.00%

36.18%
26.47%
2.35%

119
123

90

(=]



Q7 In the past 5 years, | have been in contact with the Surf City Police as:

Answered: 297  Skipped: 44

Awitnesstoa
crime
Avictimofa
crime
Reported a
crime or...

Involved ina
motor vehicl...

Requested a
police report
Stopped by a
police offic...
Had a parking

or code...

Attended a
community ev...

Filed a
complaint on...

Had a general
question

Spoke witha
police employee

Was arrested
by a police...

0%

ANSWER CHOICES
A witness to a crime
A victim of a crime

Reported a crime or suspicious incident

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
4.04%

8.75%

16.16%

12
26

48



Involved in a motor vehicle accident

Reported an animal complaint

Requested police services

Requested a police report

Stopped by a police officer for a traffic violation
Had a parking or code enforcement complaint
Aftended a community event where a police officer was present
Filed a complaint on an officer

Had a general question

Spoke with a police employee

Was amested by a police officer

Other (please specify)
Total Respondents: 297

Q8 Was the receptionist or police officer you spoke with

courteous/helpful?

Answered: 294  Skipped: 47

N/A

Excellent

ANSWER CHOICES

Poor
Average
Good
Very Good
Excellent

N/A
TOTAL

Poor

Average
Good

Very Good

RESPONSES
1.70%

6.12%
4.42%
18.03%
50.34%

19.39%

3.3T%
6.06%
28.28%
5.72%
5.05%
4.38%
47.14%
1.35%
23.5T%
43.43%
0.00%

23.5T%

10

18

17
15
13

140

70

129

70

18
13
53
148
57
294



Q9 How well did the police officer/or other employee you dealt with treat

you?

Answered: 258  Skipped: 83

Poor

Average
Good

Excellent
Very Good
ANSWER CHOICES RESPONSES

Foos 1.94% 5

. 6.98% 18
" Good 8.14% 21

* Very Good 27.13% 70
p— 55.81% 144

258

TOTAL



Q10 How well did the officer/or other police employee explain what
actions he/she was taking during the contact with you?

Answered: 247  Skipped: 94

Poor

Average

Excellent ——

ANSWER CHOICES
Poor

. -Average

V Good

7 'Vefy Good

Excellent
TOTAL

Very Good

RESPONSES
2.83%

7.29%
11.34%

25.10%

18
28
62

132

247



